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Inspection date: 12 December 2019

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children enjoy their time at the club and are happy and well cared for. Staff create 
a welcoming and safe environment where children can rest and relax after their 
day at school. Children talk excitedly about what has happened during the day, as 
staff listen to them, showing genuine interest in what they have to say. For 
instance, children excitedly talk about the Christmas play and what characters they 
are going to be. This helps children to develop a sense of belonging and 
contributes to younger children settling happily.

Staff promote children's good behaviour extremely well. They encourage children 
to think about rules that help to keep each other safe and promote the positive 
attitude in the club. Children develop good friendships with one another. They say 
that they like coming to the club as they get to spend time with their friends. The 
relationships between the differing ages of children are a strength of the club. 
Although there is a wide age range of children being cared for, all children 
demonstrate that they are at ease and happy in each other's company. For 
instance, they sit and read books, both independently and in groups. Older children 
are particularly keen to read to younger children as they take an interest in 
listening to the stories being read to them. All children are kind, caring and 
attentive to each other's needs. This helps to ensure children gain good attitudes to 
developing their positive personal, social and emotional skills. 

What does the early years setting do well and what does it 
need to do better?

n Staff plan a wide range of activities throughout the week to ensure that children 
benefit from a variety of play experiences. Opportunities for children to play 
outside are supported well. For instance, children enjoy working out how to hide 
torches in boxes they create, as they discuss their designs together and make 
suggestions for their various constructions. However, sometimes, staff do not 
consider how to organise the inside environment to help children choose more 
independently from toys and resources, particularly when children first arrive at 
the start of the session. 

n Staff get to know children well and are attentive to their individual needs. 
Children are keen to take part in creative activities that staff plan for them and 
concentrate well. For instance, they learn how to mix ingredients to make salt 
dough Christmas decorations. They experiment with how to make the mixture 
less runny and add spices as they talk excitedly about what each one smells like. 
Staff interact well with children and encourage them to keep on trying, to help 
children to persist and succeed at more difficult tasks. 

n Children are cared for well. Staff maintain a safe and secure environment for 
children to play and relax in. They ensure that children are supervised 
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appropriately and take robust steps to keep children safe when they are playing 
in all areas of the club. For instance, staff supervise children as they play 
outside, to maintain their physical welfare.

n Partnerships with parents are good. Staff, parents and children work together to 
consider how they make positive changes to the club. They complete regular 
evaluations of the club and use these to identify areas for further development.  
Staff listen to children's ideas well, overall. For instance, children are involved in 
deciding what foods they would like to have at snack time. Parents comment on 
how staff have helped provide opportunities for children to spend some time 
during the week doing school homework, following parents' suggestions. 

n The manager and staff are a new team. They are enthusiastic in their roles and 
are keen to provide children and their families with good-quality after-school 
care. Staff work well together and are supported effectively by the senior 
management team. Staff say they feel valued in their roles. They receive regular 
supervision and are encouraged to further develop their skills. For instance, staff 
access training online and share best practice with each other. 

n Staff have good partnerships with the local school. They work closely with them 
to support children and to ensure continuity between school, the club and 
parents. 

n Staff help children to learn about good hygiene routines and how to keep 
themselves safe. They provide children with a wide variety of foods at snack 
time and encourage children to develop some independence skills. However, 
sometimes, staff do not consider how to develop younger children's ability to 
manage some of these routines for themselves. For instance, staff do not teach 
some children how to use knives to spread butter, or provide opportunities for 
them to pour their own drinks.

Safeguarding

The arrangements for safeguarding are effective.

Staff benefit from training to ensure they have a good understanding of their roles 
and responsibilities to keep children safe. This helps to ensure that all staff have a 
robust knowledge of how to identify any child protection concerns, including from 
extreme views or behaviours. Staff know how to report concerns, following their 
robust procedures, to help maintain children's physical welfare. The management 
team implements procedures for recruitment and vetting to ensure that staff are 
continually suitable to work with children. It completes risk assessments to ensure 
the premises are safe for children and supports them to understand how to stay 
safe. 
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Setting details
Unique reference number EY547361

Local authority Hampshire

Inspection number 10104351

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 10

Total number of places 30

Number of children on roll 30

Name of registered person New Forest Child Care CIC

Registered person unique 
reference number RP901830

Telephone number 07795 468382

Date of previous inspection Not applicable

Information about this early years setting

New Forest Child Care Rowledge registered in 2017. It is located in Rowledge, 
Surrey and provides out-of-school care Monday to Thursday, during term time, 
from 3.20pm to 6pm. The setting employs three staff to work with the children. 

Information about this inspection

Inspector
Tara Naylor

Inspection activities

n The inspector observed the activities available and the interactions between staff 
and children. 

n The inspector talked to staff and children at appropriate times during the 
inspection. 

n The inspector held a meeting with the manager and senior management team.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the club. 
n The inspector spoke to a parent during the inspection and took account of the 

written views of parents provided on the day of the inspection.
n The manager completed a joint observation of an activity with the inspector. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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