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The quality and 
standards of early 
years provision
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inspection

Met
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inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

The staff are very kind and nurturing and children of all ages look forward to 
attending the club. For example, younger children greet staff with enthusiasm. 
They eagerly talk about their day as they walk through the school to their base 
room. Older children receive a warm welcome by staff on arrival and demonstrate 
high levels of self-esteem. All children welcome visitors into their setting and are 
keen to tell the inspector about the many activities they take part in. They 
comment that they particularly enjoy the craft and art activities and the wonderful 
outdoor spaces that they can use each day. 

Children are independent and eagerly select the games or toys that they want to 
play with. Younger children choose art materials and discuss the characters they 
are drawing with interest. The older children take a vote and decide together what 
they would like to do. They use their imaginative skills as they play active games 
with their peers. Children behave well. They show high levels of compassion and 
listen to the ideas of others. When small disputes occur, staff sensitively support 
children, to help them resolve their minor conflicts in a kind way. This helps 
children to learn important future life skills. Throughout the session, children show 
they care about their friends. There is a constant sound of joyful discussions. 

What does the early years setting do well and what does it 
need to do better?

n Staff know children well. They plan activities of interest and provide a range of 
materials and resources for children to be creative with. For example, children 
made their own play dough and had great fun experimenting with flour and 
water. They focused intently and showed high levels of curiosity as they 
explored the changing textures, making ice cream cones and chocolate 
milkshakes. 

n Staff give children time to express their ideas and do not interrupt them 
unnecessarily. This helps to build on children's friendships. For example, children 
expressed their own views and played cooperatively with their peers as this 
activity evolved throughout the session. 

n The manager values her good relationship with parents. She shares information, 
for example, through daily discussions, digital messages and social media to 
ensure continuity of care. Parents are highly complimentary about the staff and 
the wide range of activities they provide. They comment on how much their 
children enjoy attending the club and how staff support children's well-being by 
talking to them about any worries or problems they may have. 

n The manager deploys staff well to ensure the effective supervision of children. 
Staff know when to take action to minimise any risks to children and carry a 
walkie talkie to communicate messages to one another. They encourage children 
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to think about their own personal safety. For example, children understand they 
must not use the outdoor play apparatus when it is wet. 

n The manager makes thorough evaluations of the service that she provides. For 
instance, she has introduced a children's council to help seek information about 
children's individual thoughts and acts on their ideas to improve activities at the 
club. The manager recognises she could build on this area even further, in 
particularly for those children new to the club. For instance, there are fewer 
opportunities for children to share information on their home experiences and 
cultural backgrounds with staff and their new friends. 

n Staff comment that they enjoy working at the club and feel supported. They 
benefit from ongoing professional development opportunities to improve their 
knowledge and skills.

n The manager effectively uses feedback from staff at the host schools to help 
benefit children. She ensures that she knows what the children are learning 
about in school and helps them to continue their interests at the club.

n Children know their routines well. They wash their hands on arrival at the club, 
collect their plate and engage in conversations as they sit down ready for their 
healthy snack. Staff make good use of group talks, such as at snack time, to 
help children think about the importance of about being healthy. For example, 
they engage children in discussions about the importance of regular exercise and 
making balanced food choices. Children recall running around the golden mile 
track within the school grounds and discuss the different fruits they enjoy with 
their yogurts. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of safeguarding and the 
procedures to follow to help protect children from harm. They know what to do if 
they become concerned about the conduct of a colleague. Staff use rigorous risk 
assessments to ensure children's safety and hygiene throughout their time at the 
club. When collecting children from school, staff supervise them well. The provider 
has robust safer recruitment and induction processes to help ensure the continued 
suitability of staff. 
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Setting details
Unique reference number EY547358

Local authority Hampshire

Inspection number 10104341

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 40

Number of children on roll 127

Name of registered person New Forest Child Care CIC

Registered person unique 
reference number RP901830

Telephone number 07795 468382

Date of previous inspection Not applicable

Information about this early years setting

New Forest Child Care Foxhills registered in 2017. It is located in Foxhills, 
Hampshire and provides out-of-school care during term time on Monday to Friday, 
from 7.30am to 9am, and from 3pm to 6pm. The setting employs three staff to 
work with the children, of whom two hold appropriate qualifications at level 3 and 
above. 

Information about this inspection

Inspector
Jane Franks
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the provider. 

n The inspector held discussions with staff and managers to consider their 
understanding of the safeguarding and welfare requirements. 

n Parents spoke to the inspector and gave their views about the service they 
receive. 

n The inspector viewed all areas of the premises used by the children. 
n The inspector looked at relevant documentation, such as the setting's 

safeguarding procedures and evidence of the suitability of staff working at the 
club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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