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Met
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inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Children happily arrive at the club and excitedly greet friendly staff. They 
enthusiastically tell staff about their day, and how they, 'learned new things and 
played with friends'. Staff listen and respond positively to what children say. They 
smile and show enthusiasm and ask children questions, promoting further 
discussion. Children know the routine well, such as where to hang their coats and 
bags. They demonstrate that they enjoy attending the club and comment that 
they, 'come here and make friends'. 

Children independently choose what they want to play with. They happily share 
resources with their friends and smile as they do so. Older children involve younger 
children in their play. They show care and consideration for them and adjust games 
they are playing to keep them safe. For example, older children deliberately hit 
balls more gently towards younger children when playing ball games. 

Children demonstrate respectful and friendly relationships with all. They encourage 
staff and children to play games with them, such as pool, and cheer when balls are 
potted. Children balance carefully on plastic cushions as they cross one side of the 
playroom to the other. Other children support them to do this successfully and 
place their hands behind their back in case they fall. They then thank each other 
for the support given.

What does the early years setting do well and what does it 
need to do better?

n The manager has clear aims to provide a club in which children can relax in a 
safe space, make friends and increase their confidence. She respects children's 
opinions and involves them in the decision-making process. The manager 
encourages children to vote on what they like to do at the club. For instance, 
children write down their preferences and place them onto a notice board. Staff 
monitor the responses as a team and then provide children with their preferred 
choices. 

n Partnerships with parents are good. Parents report that the club is a safe space 
for their children to be. They talk of the friendly relationships with staff and the 
thorough communication. For example, parents appreciate the regular email 
updates they receive about the club and say it, 'keeps them informed and up to 
date about what is going on'. The manager regularly communicates with the 
schools which children attend. This helps to ensure that children receive 
continuity of care. 

n Staff successfully help children to lead a healthy lifestyle. Children choose from a 
range of a nutritious options, shared during a sociable snack time. They help 
themselves and show friends what they have chosen, comparing choices. 
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Children enjoy the time they have to play outdoors. They show good imagination 
skills as they create their own games. Children giggle as they tell staff that they 
have made a game called, 'coconutty raft'. They excitedly explain the rules and 
purpose of the game to intrigued staff. Children cheer as they manage to throw 
'coconuts' from a raft, into a target 'pirate ship'. They jump up and down with 
enthusiasm before running over to staff for a cuddle. Staff are well deployed and 
supervise children's activities successfully.

n The manager and the staff regularly reflect on their practice so they can monitor 
what is working well at the club. They make good use of staff supervisions to 
review staff practice and how it can be improved. Staff are encouraged to attend 
regular training opportunities to develop their skills and discover new 
knowledge. They talk about the support they receive from senior management 
and say that they can go to them for help and support at any time. Staff 
appreciate the regular, encouraging verbal feedback they receive.

n Staff provide a wide range of opportunities for children to be creative. For 
example, children are enthusiastic and motivated to make patterns out of paper. 
Staff demonstrate how to weave paper into patterns. Children watch and then 
concentrate as they copy the actions. They eagerly show staff when they have 
finished and look proudly at their creations.

Safeguarding

The arrangements for safeguarding are effective.

The manager and the staff understand their roles and responsibilities in keeping 
children safe. They recognise the procedures to follow if they feel that a child is at 
risk of harm. Staff are familiar with the robust procedures in place to raise concerns 
about staff practice. Staff attend regular training opportunities so that they are 
kept up to date with various safeguarding issues, such as preventing people from 
being drawn into terrorism. The manager and staff complete risk assessments to 
identify and reduce risks to children. For example, when parents come to pick up, 
children know to stay away from the gate. 
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Setting details
Unique reference number EY419398

Local authority Hampshire

Inspection number 10233777

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 37

Number of children on roll 132

Name of registered person New Forest Child Care CIC

Registered person unique 
reference number RP901830

Telephone number 07795 468382

Date of previous inspection 17 March 2017

Information about this early years setting

New Forest Child Care Abbotswood registered in 2010. The club opens from 
7.30am to 8.45am and 3.15pm to 6pm, each weekday, during school term times. 
During all the school holidays, the club opens from 7.45am to 6pm except for one 
week between Christmas and new year. The club employs six members of staff. 
The manager holds a relevant qualification at level 4.

Information about this inspection

Inspector
Clare Leake
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken this into account in their evaluation of the provision.

n Children spoke to the inspector about what they enjoy doing when they are at 
the after-school club.

n The inspector spoke to parents during the inspection and took account of their 
views.

n The inspector spoke to the management team and staff at appropriate times 
during the inspection.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working at the after-school club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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