New Forest Child Care CIC Safeguarding

NFCC are committed to safeguarding and promoting the welfare of children and young
people and expect all who work with us to share these commitments. This commitment
extends to all adults and children that visit or have contact with our sites.

NFCC takes any concern or suspicion very seriously and will act quickly and correctly
following the procedure of the Local Safeguarding Childrens Board.

Each setting displays the relevant Local Authorities safeguarding information along with
who to contact within NFCC if you have a concern. This can be about a child attending one
of our Clubs, a member of staff or another child or adult who has contact with us.

To report a safeguarding concern or report a major incident contact our Designated
Safeguarding Leads who are:

Emma Flaherty, Operations Director:
Mobile: 07795 468382. Email: emmaflaherty@newforestchildcare.co.uk

Claire Thompson, Senior/Executive Manager:
Mobile 07769 257584. Email clairethompson@newforestchildcare.co.uk

Please remember that anything that makes you uncomfortable should be reported.

Our full Safeguarding Policy can be found in our Policy & Procedures Manual which is
available at each Club.

Local contact telephone numbers

MASH Surrey (Multi Agency Safeguarding Hub) 0300 4709100

MASH Surrey out of hours 01483 517898
MASH Hampshire 0300 555 1384
MASH Out of hours 0300 555 1373

Any concerns that need to be reported to the Police can be done via 101 for non-urgent

incidents, otherwise any emergency should be reported via 999.
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